NEA FastAttach™
SaVH ’ SAVE ON MAILING ’ INCREASE PRODUCTIVITY . SPEED UP CLAIMS

I] It's never been easier or more affordable to sign up for NEA's FastAttach™
[I to send patient X-rays or other images required by payors. To save

$1.00 off the $200 registration fee, simply visit the NEA website at

- www.hea-fast.com and enter the exclusive DAISY promotion code
I‘ I g I DAISY in the top right corner.

With FastAttach™, you’ll send images with the click of a mouse and

eliminate the cost and hassle of developing and mailing images. Don’t
“ nw miss this opportunity to join at a huge savings.

WHAT DO | NEED TO GET STARTED?

A Windows-based computer with an Internet browser is all
that is required to get started. To save $100 off the $200

registration fee,
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NEA FastAttach™

FastAttach™ enables healthcare providers to transmit attachments in support of electronic

claims to insurance carriers via the Internet. Attachments are also stored for providers who

desire this service. Types of attachments include: X-rays, lab reports, EOBs, narratives, operative

reports, nurse and/or doctor notes, periodontal charts and any other document required to

process a claim.

frequently asked questions:

HOW DOES FastAttach™ WORK?

FastAttach™ securely transmits electronic attachments
through the Internet to NEA's repository. Once the
attachment is received, a confirmation report is
immediately transmitted back to the provider for
tracking purposes. The attachments are stored for
insurance carriers and are available to their consultants
for review.

WILL FastAttach™ WORK
WITH MY DENTAL SOFTWARE?

Yes. It does not matter what dental software you have
as long as you have Windows 98, NT or higher. If you
use DAISY, FastAttach™ works seamlessly from within
the software.

HOW DO | KNOW IF | NEED
TO SEND AN ATTACHMENT OR NOT?

A message box will inform you which procedures need
attachments for each insurance carrier.

HOW DO THE ATTACHMENTS
GET CONNECTED TO THE CLAIMS?

According to your software and claims clearinghouse,
you will connect your attachments to the claims either
manually or automatically with a simple tracking
number in the remarks section of your electronic claim.
IF 1 HAVE A DIGITAL SYSTEM,

WILL IT WORK WITH FastAttach™?

Yes. All digital X-ray systems can be easily used with
FastAttach™.

/

1-800-368-6401
/ www.dmcdental.com

IF I HAVE A DIGITAL X-RAY SYSTEM,
DO | STILL HAVE TO HAVE A SCANNER?

You will not need a scanner for X-rays, but you may want
to keep an inexpensive scanner on hand that can scan
documents such as periodontal charts, EOBs or color
images, such as intraoral photographs.

HOW DO | KNOW WHICH SCANNER
OR DIGITAL X-RAY SYSTEM IS BEST FOR ME??

For advice on which hardware to purchase, contact
DAISY at 1-800-368-6401. A representative can provide
you comprehensive information and expert advice on
both scanners and digital X-ray systems.

IS THE QUALITY OF A SCANNED X-RAY GOOD
ENOUGH FOR THE INSURANCE CARRIER CONSULTANT?

The scanned X-ray cannot make a bad X-ray good.
Therefore, assuming you are using a good original X-ray,
the scanned image will be better than a duplicate X-ray.

HOW MUCH DOES FastAttach™ COST?

For a limited time, DAISY is offering registration for
$100 using the code DAISY. Otherwise, there is a one-
time $200 registration fee (which includes software,
installation and training). FastAttach™ is $25 per month
and includes unlimited usage (no per attachment fee),
unlimited telephone support and software upgrades at
no additional charge. There are no hidden costs.

*QOffer good through the end of 2010
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the NEA website, www.nea-fast.com.
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