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Electronic Remittance Advice (ERA)
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What is an ERA?

An ERA is the electronic equivalent to the Explanation of Benefits
(EOBs) which insurance carriers print to paper and mail to your
practice. An ERA facilitates automatic posting of payments in your
dental software. This auto-posting eliminates the time consuming
need for keystroke entry and reduces data entry errors. ERAs allow
quicker processing of patient billing and faster payment of accounts
receivable.

Recognize the benefits of electronic processing

DAISY and Emdeon have worked together to offer your practice a
solution to reduce the reimbursement cycle of your dental claims and
streamline your workflow. Improve your office productivity by
knowing in advance which claims have been paid and in what
amounts. Process your secondary claims much faster and reduce the

Enroll TODAY! number of days your receivables are outstanding with ERAs.
Contact DAISY at
800.368.6401 to enroll Know in advance which claims have been paid

Connectivity is now available between your office and the insurance
companies through your DAISY software that interprets the ERA
information and posts the information directly to the patient’s account.

for electronic ERAs.

Simplify & Streamline Your

Explanation of Benefits with
Electronic Remittance Advices

To transform your payment management needs
today, call DAISY at 800.368.6401 or email

daisysupport@dmcdental.com. BN Y I
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Payer enrollment forms: Easy as I, 2, 3.
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In addition to the enrollment process with DAISY, insurance carriers require enrollment prior to receiving ERAs
electronically. Emdeon Dental has simplified this enrollment process. To access the self-service online tool go to
www.EmdeonDental.com. On the left hand side click on the “Enrollment Forms” link. This will direct you to the
“Payer Enrollment Forms” site, see below. For the “Line of Business” select “Dental ERA Payers” in the drop down

box.

rer Enrollment Forms

Emdeon Setup Forms

L a Form

Payer Enrollment Forms

Easy as |, 2, 3. Just follow the steps below

This directs you to the payer enrollment site. Click on a payer to be provided with the detailed instructions on how
to proceed with the ERA enrollment registration. Key contact phone numbers are also provided should you have

any questions or need assistance.

Enroll TODAY!
Contact DAISY at

800.368.6401 to enroll
for electronic ERAs. 10505 SE 17th Avenue,
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Emdeon is a leading provider of revenue and payment cycle solutions that connect

payers, providers and patients to improve healthcare business processes.

To learn more about our company, our services and our commitment to
improving healthcare, visit our website at www.emdeon.com.
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